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4   Dealings in a country other than South Africa 
 

A copy of Harmony’s “Operating procedure guidelines in foreign countries” is applicable 
to you if you travel to foreign countries as a representative of Harmony.  Please obtain a 
copy from your HR Manager and sign off on the said guidelines in addition to this Code of 
Ethics. 

 
5   Where to find help 
 

It has been stated before that the code is not intended to provide answers to every 
conceivable question that an employee might have.  The practical guidelines provided in 
this document will not always be sufficiently detailed or appropriate for a specific 
situation.  Therefore, the values of Harmony should always determine our final actions. 

 
 Never do anything that you believe will clash with our values 
 

If you feel that you have doubts about what the right thing to do is you should always ask 
for help.  Your query will be treated as confidential. 

 
 The following easy steps can be followed to ensure that you do the right thing: 
 

1. ASK FOR ADVICE – approach your General Manager for advice.  Your General 
Manager will be expected to keep a register of all questions relating to Ethics, 
which will be submitted to the Ethics Committee on a quarterly basis. Your 
General Manager must provide any answer to your ethics question in writing. 
 

2. Not comfortable to discuss your question with your General Manager?  Then: 
   2.1 phone the Khuluma Crime Line on 0800 811 811, or 
   2.2 phone any of the following individuals: 

 Company Secretary (Khanya Maluleke, 011 411 2019) 
 Central ER Services (Richard de Villiers, 011 411 2000), or 

2.3 send an e-mail to compliance@harmony.co.za 
 

 3. Read, memorise and live the Code of Ethics!! 
 

If you have done something that may be unethical, then report it to your General 
Manager immediately. 

 
You can also contact any of the above individuals if you are unhappy with any aspect of 
this code, or if you believe that the activities of directors or other employees are in 
contravention of the code.  Again, your approach will be treated in the strictest 
confidence. 

 
6 Contravention of the Code 

 
 Harmony follows a zero tolerance approach to the non-compliance of this code. 
 Where violation or contravention of the provisions of this code is concerned 

disciplinary action (which may include dismissal) will be taken, irrespective of the 
extent of the matter. Legal proceedings may also be instituted against parties 
concerned and cases handed to the South African Police Services for 
investigation and criminal prosecution.  In the event of conviction by a court, the 

 
 
 




